How to Set Up Auto-Pay UTILITY BILLING SOLUTIONS

Once the customer is logged into their account, they would click the "Setup Auto-Pay" button circled in
the image below:

BILLS/PAYMENTS

MAKE A PAYMENT SETUP AUTO-PAY CUSTOMER SERVICE VIEW USAGE

Boracay Utilities(Sim) - Customer Portal

Account Number 100-004 Current Balance (515.00)
Name Rainbow Playstations CUSTOMER DEPOSIT Balance $210.00
Service Address 16650 Hwy 67 Payment Due 03/31/2017

Statesboro GA 30458 Previous Balance $50.00
Mailing Address 16650 Hwy 67 Payments $65.00

Statesboro GA 30458

Once pressed you would be taken to the screen below, you will be prompted to enter your credit card or
bank account information (e-Check). The terms of Auto-Pay are agreed upon once your click the save
button.

Customer Rainbow Playstations
Account # 100-004
By saving credit card information on this screen customer agrees to have
their credit card charged antomatically each billing cycle. Customer Raimnbow Pla}-‘sta‘rions I
The next automatic payment date is scheduled for 09/01/2018, for your Account £ 100-004-2
payment due date of 03/31/2017. If your automatic payment is set up '
less than 2 days prior to the scheduled automatic payment date on The next automatic payment date is scheduled for 02/01/2020. If your
09/01/2018, you may need to make a one time payment to keep your automatic payment is set up less than 2 days prior to the scheduled
account current. automatic payment date on 02/01/2020, you may need to make a one
Additionally customer agrees to pay a convenience fee per the following time payment to keep your account current.
schedule: -
» Do T . 0 R Payments Up To Fee
ayments o ee
| ’ P $5,000.00 $0.50
$0.50 $1.49
Card Number ‘ | ‘ Routing # ‘ | ‘
Exp Date | MM ‘ ‘ YYYY ‘ Account # ‘ ‘
CVv ‘ ‘ Name on Account ‘ ‘
Name On Card ‘ ‘ Zip Code
Zip Code ‘ ‘ Save Bank Account
‘ Save Card )

Customer Portal Documents
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How to Set Up Auto-Pay UTILITY BILLING SOLUTIONS

You will receive the message below once Auto-Pay set up has been successfully completed.
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) BILLS/PAYMENTS  ACCOUNTINFO  CONTACT/FORMS  LOGOUT

MAKE A PAYMENT  DISABLE AUTO-PAY  CUSTOMER SERVICE  VIEW USAGE

Boracay Utilities(Sim) - Customer Portal

Account Number 100-004-2 Current Balance $20.00

Name Rainbow Playstations Il Payment Due None due
Service Address Previous Balance $0.00
Payments $0.00

Mailing Address 16650 Hwy 67

Statesboro GA 30456 m Disable Auto-Pay

Customer Portal Documents



